Starbucks brews up 26 million mobile payments in first year
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Starbucks brews up 26 million
mobile payments in first year
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Starbucks’ mobile apps.

This year, Starbucks has expanded the

program to more than 9,000 stores and
introduced an Android app.

The apps store a virtual Starbucks Card on a mobile phone for
scanning at the register. Starbucks Cards can also be sent fo friends
using the iPhone app.

In the last nine weeks, more than 6 million mobile transactions have
been made, compared to 3 million transactions in the first nine
weeks of the program. The program has since expanded to Canada,
and coffee drinkers in the United Kingdom can pay with a
smartphone beginning Jan. 5.

The top five cities using mobile payments aren’t too surprising: New
York, Seattle, San Francisco, Chicago and San Jose.

The Seattle-based coffee company has used tech to speed up
transactions for caffeine junkies in a hurry. The mobile pay option
isn't new — we told you about the first iPhone app in 2009, but the
program was significantly expanded beyond the Seattle and Silicon
Valley test markets earlier this year.

Technology has also improved the in-store experience for
customers. In August 2010, Starbucks announced a “digital network”
deal with Yahoo and made Wi-Fi service free in its cafes.

What does the future hold for mobile transactions? Dan Geiman, an
e-commerce analyst with McAdams Wright Ragen said it depends on
the type of business.

“I think that Starbucks is in a unique position given that they have so
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many small transactions. It does play into Starbucks a bit more
naturally [than other businesses],” he said. “It's a convenience for
many and | think it will be going forward.”

As a whole, the mobile commerce industry is expected to reach $31
billion in sales by 2016.
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James Stein

Starbucks' mobile payments program has been a great success
for the company, but is it really all that consumer-friendly? After
all, customers can only link their phones to a Starbucks prepaid
card and then use the service only at Starbucks stores. What
would happen if every retailer took the same approach?

| mean, would we want in the not-too-distant future to be using
a separate app for each retailer and provide them personal
information over and over again? Wouldn't it be far safer and
more convenient to have one or two mobile payments accounts
with providers of our choosing and use whatever payment
method (credit cards, debit cards bank accounts, etc.) we may
feel like? http://blog.unibulmerchantservices.com/why-
starbucks-platform-is-not-the-best-way-forward-for-mobile-
payments

Reply - Like - Follow Post - December 7 at 1:13pm

Facebook social plugin

INTERN: ANTHONY JAMES

ajames@bizjournals.com
206-876-5441

ajames1307

PUBLISHER: GORDON PROUTY

aprouty@bizjournals.com
206-876-5402

DIRECTOR OF ADVERTISING: JOE HESLET

jheslet@bizjournals.com
206-876-5447

TECH JOBS: MICHAEL WALL

mwall@bizjournals.com
206-876-5448

STORY TIPS
techflashtips@bizjournals.com

SUBMIT AN EVENT
techflashevents@bizjournals.com

RECENT SPONSOR POSTS

Open House | Evening MBA Programs at UW
Bothell, December 15, 6-8 p.m.
W
UNIVERSITY of
WASHINGTON

Come learn aj
Leadership E
University of
locations in

BOTHELL

Bellevue
and Bothell, these programs are designed for
working professionals seeking to improve
critical thinking, teamwork, and leadership
skills for new career opportunities. Students
work in an interactive learning environment
created by small class sizes led by
passionate and accomplished faculty.

Register online at www.uwb.edu/mba

MORE INFORMATION

Seattle University Graduate Programs
Accepting Applications:

Seattle SEATTLE UNIVERSITY
University Computer Scjence_&
now offers Software Engineering

T Graduate Programs
Accepting Applications

graduate
programs in computing. The evening Master
of Software Engineering program builds upon
the professional experience of its students
and offers courses in a variety of technical
and management topics, with an emphasis
on teamwork and a disciplined approach to
problem solving. The Master of Science in
Computer Science program accommodates
both full-time and part-time students and
enhances students’ previous academic work
in computer science, in order to develop
technical depth and lifelong learning skills
necessary for successful career



Amazon makes deal with
mobile billing firm Bango

Price Check angers U.S.
senator at inopportune time for
Amazon

Amazon sets up $6M fund to
get more books for Prime users

Amazon publishing arm buys
children's book titles

Kindle Fire owners report
problems with Wi-Fi connection

VIEW ALL

JEFF BEZOS WATCH

Newsmaker of the Year
surprise: Savitt beats Bezos,
Allen

Video: Blue Origin’s test flight

Google engineer Steve Yegge
on the 'Dread Pirate Bezos'

Amazon's Jeff Bezos among
largest landowners in U.S.

Amazon CEO Jeff Bezos lights
media frenzy with Kindle Fire

VIEW ALL

advancement.
MORE INFORMATION

The accounting implications to the "Rush to
Mobile"

With the growing apc
delivery of informli in @

capability is
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Mobile computing presents, perhaps, the
largest opportunity for the technology sector
since the advent of the PC or the web. In fact,
according to ABI Research, more than 240
million business customers will be leveraging
cloud computing services through mobile
devices by 2015.

The technology industry has traditionally
dealt with some of the most complex
accounting rules applicable under GAAP. To
learn more about the accounting implications
of companies operating in the cloud, follow
the link http://www.bdo.com/download/1862
and contact Paul Martini at 206-403-2469.
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