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In the first year of nationwide use, more than

26 million purchases have been made using

Starbucks’ mobile apps.

This year, Starbucks has expanded the

program to more than 9,000 stores and

introduced an Android app.

The apps store a virtual Starbucks Card on a mobile phone for

scanning at the register. Starbucks Cards can also be sent to friends

using the iPhone app.

In the last nine weeks, more than 6 million mobile transactions have

been made, compared to 3 million transactions in the first nine

weeks of the program. The program has since expanded to Canada,

and coffee drinkers in the United Kingdom can pay with a

smartphone beginning Jan. 5.

The top five cities using mobile payments aren’t too surprising: New

York, Seattle, San Francisco, Chicago and San Jose.

The Seattle-based coffee company has used tech to speed up

transactions for caffeine junkies in a hurry. The mobile pay option

isn’t new – we told you about the first iPhone app in 2009, but the

program was significantly expanded beyond the Seattle and Silicon

Valley test markets earlier this year.

Technology has also improved the in-store experience for

customers. In August 2010, Starbucks announced a “digital network”

deal with Yahoo and made Wi-Fi service free in its cafes.

What does the future hold for mobile transactions? Dan Geiman, an

e-commerce analyst with McAdams Wright Ragen said it depends on

the type of business.

“I think that Starbucks is in a unique position given that they have so
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many small transactions. It does play into Starbucks a bit more

naturally [than other businesses],” he said. “It’s a convenience for

many and I think it will be going forward.”

As a whole, the mobile commerce industry is expected to reach $31

billion in sales by 2016.
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Open House | Evening MBA Programs at UW

Bothell, December 15, 6-8 p.m.

Come learn about the Technology and

Leadership Evening MBA Programs at the

University of Washington Bothell. Eastside

locations in

Bellevue

and Bothell, these programs are designed for

working professionals seeking to improve

critical thinking, teamwork, and leadership

skills for new career opportunities. Students

work in an interactive learning environment

created by small class sizes led by

passionate and accomplished faculty.

Register online at www.uwb.edu/mba
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Seattle University Graduate Programs

Accepting Applications:

Seattle

University

now offers

two

graduate

programs in computing. The evening Master

of Software Engineering program builds upon

the professional experience of its students

and offers courses in a variety of technical

and management topics, with an emphasis

on teamwork and a disciplined approach to

problem solving. The Master of Science in

Computer Science program accommodates

both full-time and part-time students and

enhances students’ previous academic work

in computer science, in order to develop

technical depth and lifelong learning skills

necessary for successful career
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James Stein

Starbucks' mobile payments program has been a great success
for the company, but is it really all that consumer-friendly? After
all, customers can only link their phones to a Starbucks prepaid
card and then use the service only at Starbucks stores. What
would happen if every retailer took the same approach?

I mean, would we want in the not-too-distant future to be using
a separate app for each retailer and provide them personal
information over and over again? Wouldn't it be far safer and
more convenient to have one or two mobile payments accounts
with providers of our choosing and use whatever payment
method (credit cards, debit cards bank accounts, etc.) we may
feel like? http://blog.unibulmerchantservices.com/why-
starbucks-platform-is-not-the-best-way-forward-for-mobile-
payments
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The accounting implications to the "Rush to

Mobile"

With the growing demand for the seamless

delivery of information, leveraging a mobile

capability is

becoming an

integral part of corporate business plans at

tech companies.

Mobile computing presents, perhaps, the

largest opportunity for the technology sector

since the advent of the PC or the web. In fact,

according to ABI Research, more than 240

million business customers will be leveraging

cloud computing services through mobile

devices by 2015.

The technology industry has traditionally

dealt with some of the most complex

accounting rules applicable under GAAP. To

learn more about the accounting implications

of companies operating in the cloud, follow

the link http://www.bdo.com/download/1862

and contact Paul Martini at 206-403-2469.
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The gold standard in dental coverage for less

green.

You can

now offer

your

employees the leader in dental benefits at

prices that won’t take a bite out of your

bottom line. As part of our commitment to

make quality dental coverage more

affordable, we’re lowering rates on many of

our plans for businesses with 10-99

employees. So now, small businesses can

give their employees big benefits too.

Contact your benefits broker today to learn

more about our new low rates and request a

free, no-obligation quote.

www.deltadentalwa.com/lessgreen.

MORE INFORMATION

SMART BUSINESSES ARE BUILT ON SMART

DECISIONS

Comcast

Business

Class

Internet,

Phone and TV are next generation business

tools for next generation businesses.

JEFF BEZOS WATCH



December 2011 (72)

October 2011 (256)

August 2011 (257)

June 2011 (191)

April 2011 (195)

February 2011 (153)

December 2010 (142)

October 2010 (248)

November 2011 (258)

September 2011 (286)

July 2011 (201)

May 2011 (194)

March 2011 (208)

January 2011 (158)

November 2010 (231)

September 2010 (240)

Designed to speed up your small business,

save you time and money, and give you the

edge to stay ahead of the competition.

• Internet download speeds up to 100Mbps!

• Numerous phone solutions including PRI

• Cloud computing provided by Microsoft
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